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Prof. (Dr.) Madhur Kumar has twenty years of e)'<pert.ise in teaching
English Literature to postgraduate students at University Department
of English, B. R. A. Bihar University, Muzaffarpur (INDIA). He has
successfully supervised five Ph. D. Research Scholars and, at present,
six Ph. D. Research Scholars are working under his guidance. He has, to
his credit, more than two dozen research papers, published in national
and international journals. He is enlisted on the panel of reviewers of
a number of Scopus indexed journals. He has presided over many
technical sessions in national and international seminars/
conferences. He has addressed several key-note/plenary sessions in
seminars and conferences. He has been regularly delivering lectures in
Orientation and Refresher Courses organised by HRDCs. He has also
successfully conducted various workshops on Research Methodology.

Dr. Tribhuwan Kumar, MA (English), MBA (HRM), PhD (English), is an

. accomplished academician, researcher, author and journal editor from

India. He is currently teaching English language and literature at
College of Science and Humanities at Sulail, Prince Sattam Bin
Abdulaziz University, Saudi Arabia. Dr. Kumar has an impeccable
record of accomplishment in research and publication. He is credited
with more than 5 books, 50 Scopus & WoS indexed scientific papers, 30
non-indexed research articles/book chapters/book reviews, and 50
national and international conferences/seminars/workshops/FDPs. He
serves on the editorial boards of several journals and conference
proceedings. Additionally, Dr. Kumar has presented papers at
national/international conferences in universities in India, Saudi
Arabia, Turkey, and Indonesia. He has successfully organized
conferences at both the national and international levels.

~ ISBN 978-93-5515-717-1

P> %3'é’§|e Play  Flipkart n

789355%157171




BUSINESS
COMMUNICATION

Prof. (Dr.) Madhur Kumar

Dr. Tribhuwan Kumar

l’

[[[[[[[[[[[[[[[[[[[



Publisheq By:

BOOK RIVERS

Website: www.lumkrivcrs.cum

Email; pul)lish@lmokrivcrs.cum

Mobile: +91 9695375469

Place: Lucknow

Year: 2022
MRP: 499/-INR
ISBN: 978-93-5515-717-1

Copyright© : Authors

All Rights Reserved

No part of this publication may be reproduced, transmitted or
stored in a retrieval system, in any form or by any mﬂfﬂss
electronic, mechanical, photocopying recording or otherwis,
without the prior permission of the author.

[PRINTED IN INDIA|



